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So you’re thinking about an Air website?

Good choice, and welcome to our Essential Guide,
covering all you need to know about Air Websites; what
they are, what you get and how the process works.

Founded
in 2007

We’re Ascensor (a digital agency founded in 2007) and
we created Air Websites to provide professional standard
websites to small businesses, at an affordable price.
A website is one of your most important company assets,
it’s the place that your next customer will go to research
you and your services, it’s your 24/7 salesperson!
There are a number of off-the-shelf website solutions and
free website builders (you may have tried them), but these
rarely create the professional image that you are looking
for.
So, we came up with Air…
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What are Air Websites?

Air Websites are layouts (some people call them themes,
templates, structures, wireframes) that have been
designed from scratch by the creative team at Ascensor.

Designed
from
scratch
We created Air to give you
a professional website at
an affordable price.

Professional means the
websites are fast, easy
to navigate and secure,

They are not layouts created by other people and
purchased online which means they are up to date at the
time of order. Layouts built by other people are created at
a point in time and are rarely maintained once they
become available, that is never the case with Air!

Have you ever been to a website and then left because it
took too long to load, or you couldn’t find your way
around? Have you ever been concerned about putting
your details into a website?
You don’t get this with Air.

and they are affordable
because we have precreated the layouts to
save time.
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Choose from a range of layouts

The layout is the framework that holds the content and we
have loads to choose from.

Loads to
choose
from

We’ll recommend what we believe is the best layout to
carry your content, so you’ll need to tell us what you want
to say about your business and services.
We’ll show you examples of the layouts that have dummy
content in them – it’s important to ignore the specific
content that we have used in the demo, and think how
your content could look within the layout.
Here’s one of our popular layouts, next to a version with
no content, so you can see what we mean…
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You manage your content

Lots of
tips
When your website is
being built we’ll give you
lots of tips and information
on how you should keep
evolving your content to
have the best chance of

Air is built on a platform called Wordpress, you may have
heard of it as it's the most common platform used for
websites, worldwide. This means that the way you
manage your content is very standard, and easy (thanks to
our training and guides), but the front end of the website is
unique to Air, and styled for your business so you get the
best of both worlds.

When we build your Air website we give you the ability to
manage all of the text and images in the main content
areas (everything in the centre of the website - not the
header area at the top, or the footer area at the bottom, or
the contact form), this means that when your site is live you
are in control of what your website says.

being found on the search
engines!

You can also add as many new sub-pages as you like (all
of our packages come with at least one set of sub-pages)
and blog posts because it’s really important to keep your
content fresh and evolving.
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In a nutshell

Fully
tested

The biggest cost in building websites is in the design, the
coding and the testing across all of the devices (mobile,
tablet and desktop) and operating systems that your next
customer chooses to use.
We built Air to take these costs out of the build of a
new website, so you get a professional website at an
affordable price.
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Here’s what you get with Air

When you choose one of our layouts you are choosing
a bespoke framework that has been created by our inhouse experts.

Your own
project
manager

You are working with a professional agency and we will
build the website for you, and we’ll need a little input from
you.
All of our work is professionally project managed and your
dedicated project manager will guide you through the
process, keeping you informed of our progress and let you
know when we need things from you, such as content,
images and other information.
We also ensure that your site complies with legislation
such as the General Data Protection Regulations, and we
take website security very seriously, and so should you!
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06.1
Here’s what you get with Air

Secure Certificate
All of our websites include a Secure
Certificate, these encrypt the information
that is passed to and from your website
and give your website the padlock
symbol to tell visitors to your website that
they are in safe hands.
Wordpress Maintenance
Wordpress is a great low-cost way for us
to build websites but if it is not kept up-todate it is vulnerable to hackers.
We prevent this by maintaining each
individual Air website on a monthly basis.
On average we make 90 updates to
every Air Website every year to bring
the software up to the latest version and
keep you, and your customers, safe.

Professional Hosting
We use the highest level of website
hosting for all of our clients and you will
benefit from UK based (fastest place for
UK websites) hosting, with daily back-up.
We also monitor and manage our services
24/7 so any issues out of ours are dealt
with, that’s why we provide a 99.7% uptime
(website live) guarantee. Oh, we also keep
2 versions of your site running on 2
servers, so any future changes are done
away from your live website so you can
check them first.
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Here’s what you get with Air

Air Website
When you choose your Air website layout
and package it will be built to order. Each
package differs mainly by the amount of
content you have and how you would like
it to be structured, we’ll help you choose
the most cost effective package to get the
best results.
We’ll use your chosen layout to create
your new look website, It’ll be prepared
and styled to suit your business
brand, and because we developed
Air we can also quote you for nonstandard customisations that meet the
requirements of your unique business.
All Air websites are built mobile first, this
means they perform at their optimum on
all devices (mobile, tablet and desktop).

We’ll teach you how to use your
Wordpress Content Management
System (CMS) so you can manage your
information yourself.

We’ll work with you to help you get found
on the search engines and we can help
with promoting your business online too. If
there are things you want to learn so that
you can do them yourself, we will show
you how thanks to our free guides and
helpdesk.
We’re with you every step of the way and
once live you can contact us whenever
you want via our helpdesk.
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You’ve decided, you want Air!

A fine decision, so what happens next?

website on time.

We’ll recommend layout options that
we think best suit your content and we’ll
show you live similar examples of Air
websites to help you decide on the best
option for you.

When the project starts we’ll set-up your
new website and style a couple of pages
so that you can take a look and give your
feedback, just so we know we are on the
right lines and there are no surprises.

When you’re ready to go we need to get
the order into our production schedule.
We’ll raise the order and this will trigger
the deposit invoice, once this is paid we’ll
allocate a start date for your project (we
normally start within 7-10 days).

We’ll then take all of your comments
on board and create the first draft, this
process normally takes around 1 week
from the start date.

When the start date is allocated, your
dedicated Project Manager will be in
touch to get you prepared, telling you
what you need to provide and when, so
we can work together to deliver your new

When we get your feedback we’ll then
get to work on the second draft, it’s
really important at this stage that we
get all of your thoughts, feelings, ideas
and opinions on what you are looking at
because we operate a two-draft process.
This means that we have 2 rounds of
changes from the 1st draft to get the
project right.
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07.1
You’ve decided, you want Air!

Don’t worry we work with you on this,
but we have to be strict because the
affordable price of Air depends on it!
Once we provide the 2nd draft we should
be pretty close to completion, but we
want to make sure you are completely
happy, so we discuss a 2nd round of
feedback and once this is complete
we are ready to go with your new Air
website.

The whole process can take as little as
two weeks if you have your content ready,
and most Air sites are liver within four
weeks of order.
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Ready, steady, Air…

Super
fast

We’ve built Air for customers who want a website that
gives them more than their budget should allow, a website
that is built by professionals to suit your brand, but doesn’t
cost a fortune.
With Air you a get super-fast mobile-first website, one that
is project managed, secure and built by professionals.
So what are you waiting for, let’s go…

www.airwebsites.co.uk

|

01924 284 390

